SOFTWARE LICENSE AGREEMENT

This is a legal Agreement (the "Agreement") between you and Quality America, Inc. ("Quality America"). By installing this
software, you are agreeing to become bound by the terms and conditions of this Agreement. If you do not agree with the
terms of this Agreement, promptly return the uninstalled software for proper credit.

Grant of License. Quality America grants to you the nonexclusive right to use the software program (the "SOFTWARE")
upon the terms and conditions stated in this Agreement. This License is limited to use of the SOFTWARE on the number
of computers (MS Excel add-ons, including SPC IV Excel and Green Belt XL) and/or by the number of concurrent users
(SPC-PC IV Explorer, SPC Explorer RT, QA-Calibrate), as the case may be, specified in the invoice pertaining to this
License. You may not rent, lease or sublicense the SOFTWARE, but you may transfer this License with respect to the
SOFTWARE and accompanying written documentation on a permanent basis provided that you retain no copies and the
recipient agrees to the terms and conditions of this Agreement. Your License is automatically terminated upon any such
transfer. You may not reverse engineer, decompile, disassemble or modify the SOFTWARE.

Ownership of Software. As a LICENSEE, you own the magnetic or other physical media on which the SOFTWARE is
originally or subsequently recorded or fixed, but Quality America retains title and ownership of the SOFTWARE recorded

on the original disk copy(ies) and all subsequent copies of the SOFTWARE, regardless of the form or media in or on which
the original and other copies may exist. This License is not a sale of the original SOFTWARE or any copy. The
SOFTWARE is protected by United States copyright laws and international treaty provisions. Therefore, you must treat the
SOFTWARE like any other copyrighted materials. Unauthorized copying of the SOFTWARE and/or the accompanying
written materials, in whole or in part is prohibited, and the acquisition and use of such unauthorized copies may constitute
both criminal and civil offenses for which Quality America may take legal action. Quality America has the right to trace
serial numbers on the SOFTWARE or written materials at any time and in any reasonable manner.

Term. This Agreement is effective from the day you install the software until terminated. Any LICENSE provided for the
purpose of product evaluation is automatically terminated in 30 days from date of download unless you contact Quality
America Inc. to receive a password to allow for continued use. Any LICENSE provided for academic use (“Student
License”) is automatically terminated in 365 days from date of sale. You may terminate this LICENSE at any time, or it will
terminate automatically without notice from Quality America if you fail to comply with any provision of this LICENSE. Upon
termination for any reason, you shall destroy the SOFTWARE together with any accompanying materials and all copies,
modifications and merged portions in any form.

Updates. Any updates, supplements or additional products you obtain from Quality America shall also be governed by the
terms and conditions of this LICENSE.

Controlling Law. This Agreement shall be governed by and construed in accordance with the laws of the State of
Arizona.

No Warranty. The Software is delivered to you AS IS and Quality America makes no warranty as to its use or
performance. Quality America does not and cannot warrant the performance or results you may obtain by using the
software or documentation. Quality America makes no warranties, express or implied, as to noninfringement of third party
rights, merchantability, or fitness for any particular purpose.

Liability for Consequential Damages. IN NO EVENT SHALL QUALITY AMERICA BE LIABLE FOR ANY DAMAGES
WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS
INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR OTHER PECUNIARY LAWS) ARISING OUT OF THE USE
OF OR INABILITY TO USE THIS PRODUCT, EVEN IF QUALITY AMERICA HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES. Some states or jurisdictions do not allow the exclusion or limitation of incidental, consequential or
special damages, or the exclusion of implied warranties or limitations on how long an implied warranty may last, so the
above limitations may not apply to you.

General Provisions. If any part of this Agreement is found void and unenforceable, it will not affect the validity of the
balance of the Agreement, which shall remain valid and enforceable according to its terms. You agree that the Software
will not be shipped, transferred or exported into any country or used in any manner prohibited by the United States Export
Administration Act or any other export laws, restrictions or regulations. This Agreement shall automatically terminate upon
failure by you to comply with its terms. This Agreement may only be modified in writing signed by an authorized officer of
Quality America.

Government License. If the Software is acquired by any unit or agency of the United States Government, the following
provisions apply:

The Government acknowledges Quality America's representation that the Software and its documentation were
developed at private expense and that no part of them is in the public domain except as specifically described herein.

The Government acknowledges Quality America’s representation that the Software is "Restricted Computer Software"
as that term is defined in Clause 52.227-19 of the Federal Acquisitions Regulations (FAR) and is "Commercial
Computer Software" as that term is defined in subpart 227.471 of the Department of Defense Federal Acquisition
Regulation Supplement (DFARS). The Government agrees that: (i) if the Software is supplied to the Department of
Defense (DoD) the Software is classified as "Commercial Computer Software" and the Government is acquiring only
"restricted rights" in the Software and its documentation as that term is defined in Claus e 252.227-7013 (c) (1) of the
DFARS, and (ii) if the Software is supplied to any unit or agency of the United States Government other than DoD, the
Government's rights in the Software and its documentation will be as defined in Clause 52.227-19 (c) (2) of the FAR.

RESTRICTED RIGHTS LEGEND. Use, duplication, or disclosure by the Government is subject to restrictions as set
forth in subparagraph (c) (1) (ii) of the Rights in Technical Data and Computer Software clause at DFARS 252.227-70
13.

YOUR ACCEPTANCE OF THE FOREGOING AGREEMENT WAS INDICATED BY YOUR INSTALLATION OF THE
SOFTWARE.



