
 

 

Norka Veliz 
For successful completion of our 10-hour course (1 CEU) 

Awarded this 4th day of August 2019 

QUALITY AMERICA, INC.  
is pleased to present our  

SPC SPECIALIST 
CERTIFICATION 

to 

 

Paul A. Keller 
Paul A. Keller 

Author, Instructor 


